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Extended Two-Year Terms & Conditions 

1

Notify carrier of damage!  Inspect all components immediately.

 Serv-Ware Products assumes no liability for misuse or inadequate maintenance of the Product.  In no event 
shall the user by entitled to recover incidental or consequential damages.  Including but not limited to; damages 
for inconvenience, food loss, rental or replacement equipment, loss of profits, or other commercial loss. 
Warranties stated above are the only warranties made in connection with the sale and distribution of the Products. 
ANY AND ALL OTHER EXPRESSED STATUTORY AND IMPLIED WARRANTIES APPLICABLE TO THE PRODUCT 
INCLUDING, WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE 
ARE EXPRESSLY DISCLAIMED. The warranty information set forth above shall be governed by and construed in 
accordance with the laws of the State of North Carolina and, if applicable, the laws of the United States of America. 
The warranty, as stated, is extended only to the original owner/user and is not assignable.  Serv-Ware reserves the 
right to change product specifications without notice due to constant product improvement.

• Starting March 18th, 2024 all refrigeration units that are listed can be 
purchased with an extended two-year warranty *(excluding chef base units)*. 
This covers the standard parts and labor needed to repair the unit for an 
additional two years. Purchasing addtional extended warranty only valid for 
units purchased on March 18th, 2024 and after.  There will be no retro active 
extended warranty offer for any units purchased before March, 18th, 2024.

• It is optimal to purchase the extended warranty at the same time as the 
equipment to which it relates. 

• Following our warranty statements, the extended warranty can be purchased 
up to six months after the original purchase with proof of sale to the end user 
in that allowed time frame.

• This extended warranty will follow our standard warranty guidelines.

The conditions below describe the terms and 
scope of our two-year extended warranty. 

Please note that the purchase of the warranty for the 
extended warranty period is optional. 

LIMITATION OF LIABILITY AND OTHER WARRANTIES

*Chef base units have a one-year standard warranty, this is an 
option to purchase an additional four-year extended warranty*.
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