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FOOD TRUCKS OR FOOD TRAILERS
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WARRANTY INFORMATION FOR SERV-WARE PRODUCTS EQUIPMENT 
INSTALLED IN FOOD TRUCKS OR FOOD TRAILERS

 Serv-Ware Products assumes no liability for misuse or inadequate maintenance of the Product.  In no event 
shall the user by entitled to recover incidental or consequential damages.  Including but not limited to; damages 
for inconvenience, food loss, rental or replacement equipment, loss of profits, or other commercial loss. 
Warranties stated above are the only warranties made in connection with the sale and distribution of the Products. 
ANY AND ALL OTHER EXPRESSED STATUTORY AND IMPLIED WARRANTIES APPLICABLE TO THE PRODUCT 
INCLUDING, WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR USE 
ARE EXPRESSLY DISCLAIMED. The warranty information set forth above shall be governed by and construed in 
accordance with the laws of the State of North Carolina and, if applicable, the laws of the United States of America. 
The warranty, as stated, is extended only to the original owner/user and is not assignable.  Serv-Ware reserves the 
right to change product specifications without notice due to constant product improvement.

Serv-Ware Products will honor all Warranty Statements as shown on the Serv-Ware Products website, 

including equipment installed on food trucks or food trailers.

Please note that some service companies require a food truck or food trailer be delivered to the service 

company's place of business before it can be serviced.  

Be aware that our Warranty does not include, and Serv-Ware will not pay, any extra charges for labor 

resulting because a service company has to uninstall, disconnect or remove any equipment from the 

food truck or food trailer to be able to properly service Serv-Ware equipment.  When the Serv-Ware 

Warranty Department is notified of a Warranty Service Request, and the equipment is on a food truck or 

food trailer, the caller will be made aware that if any extra labor charges are incurred that is not covered 

under warranty, then the end user or the food truck or food trailer manufacturer is responsible to pay 

any extra charges not covered under Warranty.

If you have any questions concerning this please contact the Serv-Ware Warranty Department at 

1-800-768-5953.
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